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1. RealPTT Company Management Platform

Company management platform can manage users, groups, and company
information. The software uses the B / S structure, it can manage users and
groups by the Web, users and groups are managed by business units, every
company independently manages their own intercom accounts and groups,
operators manage company accounts and distribute intercom accounts. Every
company can add multiple secondary management, users and groups can be
managed at different grade. Concepts are as following:

Company administrator: He is the company manager, responsible for the
management of the company groups, accounts and department management;

Company department administrator: Department administrator of
company users, responsible for the management of the platform groups ,
accounts and his sub-secondary management.

Sub-secondary administrator: The sub-secondary administrator of
company department administrator, responsible for groups and accounts on his
platform.

Company platform website: https://realptt.com/ptt/

Company department management platform website:

https://realptt.com/ptt/part/

Sub-secondary management platform website:https://realptt.com/ptt/part/
Considering browser compatibility, for better use, it is recommended to use

Google Chrome to log in.


file:///C:/Users/Shuai%20Li/AppData/Local/Yodao/DeskDict/frame/20150918162825/javascript:void(0);
http://realptt.com/ptt/
http://realptt.com/ptt/part
http://realptt.com/ptt/part
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t REAL PTT

Account

Password

2G/3G/AG/WIFI  SIM card radios Verification Code. | 7018
(push to talk over cellular)

Suggest using Google browser to log in

Company platform login page

2. Company Management Platform Function

Company management is that company users manage the intercom users
and groups, including user management, group management, orders center,
department, patrol management,multimedia management, audio list, map, news,

personal center etc.

REALPTT  Cluster system management platform

User Management Statistics->

Group Management —
Orders Center Normal Users:
Department Paused Users:
Patrol Management Ol Dsers

The Number Of Groups:
Patrol Management 2.0

Number Of Accounts:

Multimedia Management

Audio List
Map
news

Personal Center
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2.1 User Management

2.1.1 Create User

Company administrator select users used account bill, then he can add user
accounts, and can set the user account information (including user account,
password, user name, select groups, default groups, speech grade, phone

number, user function, etc.).

REALPTT  Cluster system management platform 9 e

User Management

“The length should not exceed 30

\ewt user type, the corresponding new version of the client i required to support it. There may the old client version, test

fiter @Al Ocompany Opepartment

Group Management

Orders Center * Red group aption for groups shared by ather companies
Department

Patrol Management

Patrol Management 2.0
Multimedia Management

Audio List

1: Use order: When there are unexpired orders on the company platform, users
can be added through the order. The user will be automatically associated with the
order, and the user will be automatically suspended when the order expires. Then,
you can renew the order or purchase a new order to ensure the normal use of the
user.

2: User accounts: It must be composed of letters or numbers. It usually consists

of the initials of the name and a numeric number, for example: user001. The
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length cannot exceed 15, and there cannot be Chinese or special symbols.

3: User password: Set the user account login password, it must be letters or
numbers, length can’t be more than 12 characters.

4: Confirm password: Input user password again, consistent with the above user
password.

5: User name: The length cannot exceed 15 English characters. It can only be
composed of Chinese, English or numbers, and cannot have special characters
(underscores, spaces, etc. are all special characters). The user name will be
announced when you log into the radio.

6: Client name: Generally it is used to remark the user of the current account.

7: User type: Include general user, interphone, cell phone, law enforcement
recorders, cameras, dispatcher, police, doctor, truck, taxi, police car, sentry box,
exposion proof car, hotel, soldier, etc. The user type is mainly used to identify the
equipment of the user and the industry to which the user belongs. Icons
corresponding to the user type will be displayed on the pc or mobile phone
dispatcher. The default user type is general user. For example, if the user type is
changed to police, the user icon on the user list and map will show the police icon
@, and so on.

8: Head Portrait: After set up a head portrait for a user, when the user send a sos

alarm, there will show the head portrait in sos pop-up in the map of dispatcher.

Head portrait: [ Choose File | No file chosen

REALPTT
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Online User(0/0/0)
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event

Settings
KML >

lenyo

Show track x

Start ime:2024/06/13 15:57:20
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Display point time interval: 0 MO S

AL ) s.0.s

Show || Lestminute || Export

&

Map Satellite
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o
o
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o

PTT

1 1220476920 Okm North om Offine 2024-06-11 160658 225775 113934
Group Broadcas

) 1220476931 Okm North om Offline 20240403 15:53:34 225767 113037

All Broadcast

9: Department: This account can be assigned to lower-level department platforms
for management.
10:Group:There are two ways to join group: One is to add user group by inputting
the account of an old user, then join the same group with this old user.
Second, select the group on the right to be automatically added to the left column,
indicating that the user has joined this group.
11: Default group: If you select “not in the group”, when the user login the
account, the user will not in any group, the speech of users can’t be heard. If you
select a group as the default group, after the user login the account, the user will
be into the group by default, the speech of user can be heard by online users.
12: Default priority: Level 10 is the highest speaking level and can cut off
intercoms from level 1 to level 9 users. When a user joins a group, the priority
within the group is on the default priority. You can set the user's priority within the
group. When users of high level are speaking, low level users can't

8
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interrupt; when users of low level are speaking, user of high level can interrupt;
When users of same level are speaking, the users can speak one by one.

13: Phone number: It can record user's mobile phone number, It is

convenient to contact.

14: Functions

Function: C)Select All sasic @ cContact Bprivatecall [ only listen Do not disturb when private cal & Receive s05 Estun & stun protaction [ Disable Text [ Full duplex

Gisstgroup B change group B Management Group

Dispatcher: B pC Console B Allcall E Monitor

Video:  BVideo @ VideoCall @ Video Upload [ Video monitor [ Video capture E Video handsfree [ Allow be video monitored  Allow be video captured  Ed Allow be video handisfree
patrok  Clpatrol 10 Epatrol20 [ Automatic GPS Clockin

14.1 Contact: User can add friends who are often in touch with, so user can
check friends list in the contacts of pc dispatcher or mobile application.

14.2 Private call: The radio can establish a temporary group with the
dispatcher/mobile application to achieve one-to-one intercom.

14.3: Only listen: It will take effect immediately after being selected and saved.
The account cannot send PTT call but can receive speech.

14.4: Do not disburb when private call: This user cannot be called by another
user when he or she is on private call with someone already, unless he or she exit
the current call.

14.5: Receive SOS: Receive SOS alarm messages sent by other users.

14.6: Stun: Force user to disconnect, and if need to relogin then need to activate
that user on the company platform.

14.7 Stun protection: Block other users’ stun operations. When other users use
the stun function, it will not take effect on this account.

14.8: Disable text: Text messages cannot be sent and received (the text ban
function cannot be set when the video function is set)

14.9: Full duplex: You can speak with other users at the same time, and you can
hear each other.

14.10: View location: The user can check group members location in the mobile
APP or PC dispatcher.
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14.11: GPS positioning: It means the user can upload their GPS information to
server then show on the PC dispatcher or mobile application, otherwise cannot
show their GPS information on the map even if the radio or cellphone with GPS
function.
14.12: Indoor positioning: Indoor location can be uploaded to the server and can
be seen on the PC dispatcher or mobile appliction.
14.13: Call logs: The user can check recording information on the dispatcher.
14.14: Platform audio: The user can check audio recording on the company
platform, otherwise cannot save this user recording on the company platform.
14.15: Display the group members: Show all group members.
14.16: Last group: Each user has one default group, and every time login will
enter the default group, but if choose last group, then when log in, the user will
enter the last time group.
14.17: Change group: If this user added 10 groups, the user in A group can
change to B or C or other group.
14.18: Management Group: After checking, the homepage of the computer
dispatch console will display the enterprise platform interface
14.18: PC console:This user account can log in the pc dispatcher, otherwise it
cannot log in pc dispatcher if not select this function. If when logging in the pc
dispatch console, it prompts "account or password is incorrect ." , please check if
this permission has been selected.
14.19: All call: If one user join in 10 groups, this user do not need enter into each
group to speak then all 10 group members can hear this user voice, this function
only suitable use on the PC
14.20: Monitor: The user can monitor other group’s communication and do not
need enter this group in the PC dispatcher or mobile application.
14.21: Video: This user can make video chat, upload videos, monitor videos,
capture videos, and send pictures.

10
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14.22: Video call: The account can activate the video call function. If not selecting
this, the video call function cannot be activated.
14.23: Video upload: The account can activate the video upload function. If not
selecting this, the video upload function cannot be activated.
14.24: Video monitor: The account can activate the video monitor function. If not
selecting this, the video monitor function cannot be activated.
14.25: Video capture: The account can activate the video capture function. If not
selecting this, the video capture function cannot be activated.
14.26: Video handsfree: The account can directly enter the video call without
pressing confirm button.
14.27: Allow be video monitored: The user can be video monitored by others.
After it is removed, the user cannot be video monitored by others.
14.28: Allow be video captured: The user can be video captured by others. After
it is removed, the user cannot be video captured by others.
14.29: Allow be video handsfree: The user can be video handsfree by others.
After it is removed, the user cannot be video handsfree by others.
14.30: Patrol: Use the patrol function to perform NFC patrol or GPS patrol.
14.31: Patrol 2.0: The user uses the Patrol 2.0 system.
14.32: Automatic GPS Clock In: The user turns on the automatic GPS
positioning function of Patrol 2.0.
The functions of all call, monitor, recording, patrol, and video will only be displayed
after purchasing the corresponding orders.
Warm reminder: The activation of each function requires corresponding mobile
data, so please only select the functions you need.
15. Description: Additional information about the user, such as the specific time
of creating the user accounts, contact information, etc.
16. Dispatch console information display:The content of the account
displayed on the map page of dispatcher.

11
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17. Android APP menu password: When setting up the app password, it need

input this password firstly when entering the mobile application.
18. IMEI: Used for Android devices that has IMEI numbers. After the account is
bound to the IMEI number of the device, the device does not need to enter the
account password. The corresponding bound account is obtained through the
machine's IMEI to log in. The binding format is: model-IMEI. The model and IMEI
number information can be found in the radio’s settings - machine information.
19. IMEI Lock:The account will automatically obtain the locked account based on
the IMEI; the account can be switched on the terminal device that is not locked;
after locking, the device is bound to the account, and the account can only be
logged in using the locked machine.
20. ICCD: This is the unique identification number of the SIM card, generally
consists of 20 digits. After filling in and saving the ICCD numbers, it is easy to
check the data usage of the user.
21. Encryption Type: Encryption can enhance the security of voice data and
protect user privacy. The encryption type can be selected from RSA/AES or
SM2/SM4. Empty recovery option means not using encryption. Users are not
encrypted by default. (The encryption type column will only be displayed if the
agent enables the encryption function for the company.)
Note:1. The device needs to support the corresponding encryption
type(Temporary support equipment: ZTE Micro 4G, Qualcomm 9x07 and Android
devices); 2. If the account is encrypted, you need to select the same encryption
type to communicate with each other. You can also choose not to use any
encryption type; 3. After checking encryption, the video will not be able to be
saved or played!
RSA/AES: International standard encryption algorithm;
SM2/SM4: Domestic encryption algorithm recognized by the State Cryptozoology
Bureau;

12
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If there is no specific encryption type to be used, SM2/SM4 encryption method

can be preferred.
22. SIM Card expiration time: Record the expiration time of the data card of the
user.

23. Mail: Record the email of the user.

2.1.2 Bulk create (Excel)

Download the template and fill in the account information according to the
template requirements. Select the order you want to use, then select the file with

the information filled in, then click "creat" to creat multiple users at once.

Bulk Create (Excel)->

User Management

Create User
Bulk Create (Excel) Use Order. 171680:2025-06-30 23:59:59(Use Status: 0/1) [PTT call] -
Bulk Create (Online) Download Excel Template: Download

T Please Select An Excel il: ~ [NRTRNY

Modify User Check account Check if the account is already in use

User Function In Group Recover password Please use the template used when adding users to recover the password.

Contact
Create

Login Record

Pay attention to punctuation symbols in English when filling in batch increase
template. If the format is incorrect, error will be reported when submitting template

batch increase.

. Prionty Belong To The Group
USS'A“““’“ ose Mo & U’z P:::V“:"L”M " P”""eb‘ (Dispensable,default:Level 1.Fillin the  (Dispensable.Fill in the group d, separated De[ga“" G"";"'D USD‘” D“C";“"" (Dls"eg“:j‘
Required)  (Reauired)  (Dispensable,deful ) | Oispensabie) | O lewl fom  t0 10) oy commasy (Dispensable)  (Dispensable) logs 3] Mc
group 10} Don

example abe Tt 1 523924 En 319

Check account: to check whether the account in the form has been used
already. The account should be exclusive and cannot be repeated.
Recover password: Download the excel template to set up passwords for

different users.The password can be different set in this form.

13
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2.1.3 Bulk create (Online)

In the company management platform, increase the user page in batches,
select the corresponding order, fill in the account prefix, user password, name
prefix, starting number, number of users, etc. The system generates the user
account name according to the prefix and the starting number. Applicable to users

whose account names are incremented in numerical order.

Bulk Create (Online)->

User Management

Please input the user information
Create User

Use Order: 171680:2025-06-30 23:59:59(Use Status: 0/1) [PTT call] »

Account Prefx *Must be number or Engish letterThe length should not exceed 14.The position of the serial number can be indicated by *

Password: @ *Must be number or English letter The length should not exceed 12
Confirm Password

NameErefie “The length should not exceed 30.The position of the serial number can be indicated by *
Account Starting Number

Name Starting Number:

Quantity:

Default PC

2.1.4 User Details

Administrators can view account information of company, administrators can

view account information via 17 ways:

User Details->

IE View assword View

Please select user type v I o se Time! A
Query all (reverse order) Query all (positive order) Two-month expired users SIM card expires in the next month

1) User ID: Enter the user ID to view user information directly;

2) User name: Enter the user's name to view user information. In this method, you

14
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only need to enter part of the string in the name to find the user information;
3) User account: Enter the user account to view user information directly;
4) Phone number: Enter the phone number and list the user information matching
the phone number;
5) User description: Enter the user description content and list the user
information matching the user description;
6) Department account: Enter the department account to which the account
belongs to query user information;
7) Department name: Enter the name of the department to which the account
belongs to query user information;
8) Group name: Enter the group name. You can enter only part of the name for
fuzzy query;
9) Group ID: Enter the group ID to query the information of all users who have
joined the group;
10) Default group ID: Enter the group ID and query the user information of the
default group;
11) Order ID: Enter the order number and list the user information associated with
the order number;
12) ICCID: Enter the ICCID number to query the users containing the ICCID
number;
13) IMEI: Enter the IMEI number to query users who match the information;
14) Password: Enter the password to query users who match the information;
15) User type: Select the type corresponding to the user to query;
16) Pause time: Select the pause time period and list the user information that
matches the pause time;
17) Query all: List the information of all users of the company;
After querying the user information, you can filter based on the status
information.

15
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Usage Status: Please select v Online Status:  Please select v Custom display columns

Sort: By time | By account | By name | By group | By status | By end time | By SIM Card expiration time | By last online time

Usage status: User of use status can be listed when select “normal” or “pause” in
the drop-down list.

User online status: Online status user can be listed when select “online” or
“offline”.

Export: The account information is exported and saved in the form of Excel table.
Only the currently queried users are exported.

Customized display columns: Select the columns that need to be seen when
querying users. After submission, the querying users will display the user's

corresponding information based on the customized columns.

Custom display columns

EID EOrder End Time EOrder ID HAccount FName EDefault Group
EStatus ®Online ECreate time ELast online time ELogin Duration
Bpositioning EUser Type EDefault priority EUser Function In Group
Erhone Number Eclients Name EPause Time @Activation Time EFunction
EDepartment EContact (JDescription [JIMEI (CJicciD

[JSIM Card expiration time (JPower [JPassword

[Cselect All

ot
The query results can be sorted by time, account number, name, group,
status, expiration time, card expiration time, and last online time, listing order time,

user account, user name, user default group, functions and other information.
When click on the user account, it will jump to the user modification interface.

16



REALPI_I_ Shenzhen Corget Technology Co., Ltd

m OrderEndTime  OrderD Account Name DefaultGroup Stotus Onine  Crestetme  Lostoniimetime  LoginDuration positioning User Type Defout pririty  User Function In G
O 1220876525 | 20250615 235959 | 168910zt realpr w2 Nomal Onine 2024-03-15 154732 2026-05-07 15:4204 o r todty
O 1220476930 2025-06-15235959 168910 zmz  respt | te  Nommsl Offine 2040315154734 2024-04-25 092655 0 Level todity
O 1220476031 | 2025-06-1525959 168910z restth | test  Nommsl Offine 2040315 154735 2024-04-08 112223 s L todit
()| 1220476932 2025-06-15235950 168910 2224 realpth test Normal | Offine  2024-03-15 15:47:37 View view 2] It todity
O 122076034 2026062723595 10354 mas  7s w2 Pause  Offine 20240327 114621 | 20240413 124218 a Level2 oy
O 1z20e7eess | azeve-2rzusess 170z mml w2 Nomsl Offine 2024032711622 0240507164339 View a Leveiz todity
O 1220476937 2026-08-09235959 171602 ZCM2  ZCM2 |ttt Nommsl Offine  2024-04-03 153351 o Level 1 fodit
O 122047653 | 2024-08-09235959 171602 ZemS  Zems w2 Nomal Offine  2024-04-09 153613 view a Level 1 Moy
‘ >

[t | pose ] sinroup | Sncnie | oty rswort | ity s e pr— T
e ([ (TR e prm— e e E
Batch change IMEl and ICCID [§ Batch modify SIM card expiration time

Tick the small box in front of the user account to perform batch operations.
After you choose to delete a user account, its related friends and group
relationships will be deleted at the same time.

The number of users displayed on each page can be selected from four
quantities: 15/30/50/100.

Commonly used operations are as follows:
(1) Modify account order

Query the user account, click the small triangle symbol in the "order end time"
column, and replace the user with a new order in the pop-up drop-down list.
Useful when you need to replace another order for activating the expired user

account

Usage Status; Please select v |Online Status: Please select v (SNl [CTRRRNE R RS

Sort: By time | By account | By name | By group | By status | By end time | By SIM Card expiration time | By last online time

D Order End Time, OrderID Account Name DefaultGroup Status Online  Create time Lastonline time  Login Duration positioning User Type ~ Default priority
O 122076929 | 1689102025-06-1523 v | 168910zt reapn est2 Normal | Online | 2024-03-15 15:47:32 | 2024-05-07 15:4204 View view o
8910: (Use Status: 4/4) [PTT calll[Video][Patrol]
0 1220476930 (Use Status: 0/1) [PTT call] Normal  Offline  2024-03-1515:47:34  2024-04-25 09:24:55 View view 0
171802:2024-08-09 23:59:59(Use Status: 2/4) [PTT call]
No order
O 1220476931 20250615 235959 1680102223 realptEs et Normal | Offline | 2024-03-15 15:47:35 | 2024-04-08 11:22:23 View view s} Level 3

(2) Add contact
Add users who need to be contacted frequently as friends. You can quickly
find users and establish temporary groups for intercom. There is a "contact"
17
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column on the far right side of the query user interface. Click "modify" to add

friends for the user.

Pause Time Activation Time Function Department
12:00:00 01:00:00 [Contact][Private call][Change group][View loc... ~ Modify

(3) Modify contact
Click "modify" to jump to the editing interface. This interface can search for

users by user account/user name/group ID, etc., and add users as friends.

Contact->

Add Contact:

R icase select file

*You can bulk add contacts by importing an Excel file Download Excel Template

The current friend addition function is a two-way increase, directly establishing a friend relationship between the two parties

Who Added Me As A Contact: (NN

Contact List Search User

Account Name Status.

Total0, 0 pages in total , This s page 1

(4) Assign users to the department management platform

First, you need to creat a department management platform, and then there is
a "Department” column on the right side of the query user interface. Click this
column to select the department management platform in the drop-down box, and
the user will be assigned to the department. Groups on the company platform
cannot be seen on the department platform. The department platform can only
manage groups created on the department platform.

Activation Time Function Department Contact

01:00:00 [Contact][Private call][Change group][View loc... Not defined w Modify
deptl
[Contact][Private call][Change group][View loc deqt) Modif
01:00:00 Not defined oay
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(5) Add users to groups in batches

There is "Join Group" in the bottom bar of the query user interface. Check the

small box of the users who want to join the group in batches, and then click "Join

Maodify User Description

(6) Add contact in batches
There is "Add Contact" in the bottom bar of the query user interface. Check
the small box of the users who want to add friends in batches, then click "Add

Contact". After filtering the group and users, click “Submit”

Add Contact
Groupfilter: UserFilter:

Group:  test(118360) v User: realptt1(122047 v

“The current friend addition function is a two-way increase, directly establishing a friend relationship
between the two parties

(7) Modify user orders in batches
Select the user, click “Batch modification order”, select the orders that need to
be changed, and click “Submit”.

19



REALP I_l_ Shenzhen Corget Technology Co., Ltd

Batch modification order

SelectEdUser:

Account:zzz1, 1

Use Order:
171802:2024-08-09 23:59:59(Use Status:2/4) [PTT call] v

Status:2/4) [PTT call]
Use Status:0/1) [PTT call]

(8) One-click lock/unlock IMEI

If the user clicks "One-click lock all IMEI", the account can be bound to the

device. If the user chooses "One-click unlock all IMEI", the account can be

unbound from the device.
2.1.5 Modify User

Enter the user's account number and click "view" to query the user. You can
also directly click on the user's account in the user detail interface to jump to the
modify user interface.

Administrator can modify the user's name, default group, modify the user's
password, description, encryption type, IMEI and other information. When user

loses the login password, the default password can be restored as "111111".

20



REALPI_I_ Shenzhen Corget Technology Co., Ltd

Order End Time:  2025-06-15 EZEIE save Video Data for 1 month

it you cannot login normalytry to synchronize. » [

new user type, the corresponding new version of the client is required to support it There may be problems with the old cient version, please choose and test

2.1.6 User Function in Group

The user function in group is for managers to quickly query or modify the
speech level of the accounts in the group and set up the account's status in the
group is normal or invisible. (Priority in the group consists of levels 1 to 10. The
larger the number, the higher the level; default priority: the priority in the group
when the account joins the group)

Priority within the group: Users with high priority in the group can interrupt
users with low priority in the group.

Invisible state in the group: After the account is set to invisible status, other
members of the group will see that the user is offline.

Follow these steps to edit:

1) Enter the user account to query the groups that the account has joined, and

enter the group name to filter;

2) Modify the priority of each group where the account belongs;

3) Modify the invisibility status (normal/invisible) of each group where the account
21
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belongs;
4) By “select all”, you could also modify the priority within the group and the
invisible status in batches.

Total2, 1 pages in total, This is page 1

2.1.7 Contact

This function can search for users by user account, user name or group ID,
etc., and add users as friends. Click "Who added me as a contact" to see which
users have added this account as contact.

Bulk Creat: upload the Excel files and add contacts in batches;

Who added me as a contact: Click to see which accounts have added me as a
friend;

Delete friends with one click: Delete all friends added by the user one click,
please operate this with caution;

Contact list: List the friends that have been added to the account. Check the
friend and select "remove" to remove it from the friend list;

Search user: Query users by user name and group ID to contact.
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REALPTT Clustersystem ma

User Management

Create User
User Account
221 View

Add Contact:

User Details Bulk Create:  [NRRIRTY

Modify “You can bulk add contacts by importing an Excel file Download Excel Template

The current friend addition function s a two-way increase, directly establishing a friend relationship between the two parties

Who Added Me As A Contact:

View

Operation: (R ——

Search User

2.1.8 Login Record
Query the user's online and offline time records.
REALPTT  Cluster system management platform e
Login Record->
User Management

2.1.9 Login Statistics

Count how many people are online and offline within the time period, and the

total online duration.
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REALPTT  Cluster system management platform

ony e

Numberof people logged in Number o people not logged in Total online duration(Uritminutes)

4 3 3001

2.1.10 Group Subscribe

Click “Add” to subscribe groups for an user account. After subscription, even
if the user enters another group, he can still hear the speech of the subscribed
groups. It is convenient for the user to receive the intercom information of the

subscription group at any time, which is similar to the monitoring function.

REALPTT  Cluster system management platform

User Management

2.1.11 Default PC console account

Set an account as the default PC console account, then the account will
automatically enter all groups created on the company.

Default PC console account->

O Invisible

Jser Accoun Save

*The whole company PC console account will automatically join all groups.(But it is limited to join up to 500 groups.)
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2.2 Group Management

Group management includes create groups, bulk create group, group list,
modify group, member, relevance group, modify relevance group, group message,
and tree group. A company can create multiple groups, and these groups created
can only be used by this company. Groups are identified by group IDs assigned by
the system, so group names are allowed to be the same. Groups with the same
name but different IDs represent different groups. In order to avoid confusion

during use, it is recommended not to use the same group name.
2.2.1 Create Group

The group name can be a combination of Chinese, numbers, and English
letters. The length should not be more than 15 characters. Do not use special
characters (spaces, underscores, etc. are all special characters). The radio will
broadcast the group name when entering the group. The responsible person
name and phone number can be filled in for convenient and timely contact.
"Display Member" in the function bar refers to displaying the specific members of
the group. If it is not checked, you will not be able to see the specific users of the

group when using the terminal.

User Management

Group Management

“Must be a number, English letter or Chinese.The length should not exceed 30

¥ “Level 10 is the highest group

interrupt the speech of members of lower priority groups

on: - Bpisplay Member

Group priority: The speech priority between relevanced groups, level 10 is the
highest speech level. After a group is relevant with other groups, users in a group

with a higher group priority can interrupt the speech of a user with a lower group
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priority.

2.2.2 Bulk Create Group

Shenzhen Corget Technology Co., Ltd

Download the template, fill in the group name and other information and save

it. Then select the file and click "Creat" to create groups in batches.

Bulk Create

(Excel)->

Download Excel Template: = Download

Please Select An Excel File: please select file

2.2.3 Group List

1) The methods to query the group: The group can be queried according to

the group name,group ID or responsible person phone, query all groups in reverse

or positive order .

Group List->

Query all (reverse order) [l Query all (positive order)

Group 1D,

o | 12w
o | 120006
o | e
o | et
O s

fa} 118360

Olselect All

Time Group Name Display  Group.
Member  priority

2024-05-24 16:16:54 tests Yes
2024-04-1009:11:55 testd es
2024-03-27 113355 Depts Yes
2024-03-19 1035:34 Dept2 Yes 10
2024-03-15 15:50:14 Deptt Yes 3
2024-03-14 15:16:51 Depts Yes 1

Total:s., 1 pages in total, This s page 1

The
number
of

Responsible. Responsible. Company Department
Person Name  Person Phone
zm
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2)Group operation

Export user: export and save group users in excel format.

Group operation link page jump: relevance group, modify relevance group,
member, modify group, fence, delete group,etc.

Fence: After setting the group fence, users will automatically enter the group
when entering the fence.

3) Batch operations: delete groups in batches, modify group names in
batches, and assign groups to departments in batches.

2.2.4 Modify Group

Administrator can modify the group name, dispatcher account, responsible
person name, responsible person phone and other information. After deleting a
group, the default group of users who use this group as their default group will be
empty.

Modity Group->

Please Select AGIOUP! | peps(118360): | | Fiter

Group Name: *Must be a number, English letter or Chinese.The length should not exceed 30

Dispatcher Account: E *When the dispatcher account is not empty, the non-dispatcher can only be heard by the dispatcher, and the dispatcher speech can be heard by all
members

Responsible Person Name:

B

Responsible Person Phone: Modify

Group priority:

Level 1 v [T - Lovel 10is the highest group priority, members of high priority groups can interrupt the speech of members of lower priority groups
Function: - & Display Member

synchronize: -mh@ adition of members o the group does not take effect, you can try to synchronize

Dispatcher account:

(1) The function of the group dispatcher account: intercoms sent by the dispatcher

account can be received by the group members. Intercoms sent by group

members can only be received by the dispatcher account and cannot be received

by other members. Group members cannot communicate with each other.

(2) How to set the dispatcher account: input the account name (this account must
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be a member of this group), click "Save", and select "OK" in the pop-up
confirmation box.

(3) How to cancel the dispatcher account: make the dispatcher account column to
empty, then click "Save", select "OK" in the pop-up confirmation box.

2.2.5 Member

Modify group member operations to activate/pause/add contact/modify
permissions for all members of the group.

Member->

Please Select A GIoUP: | | peprs(118360): | w | fier

User Account:

Add
Operation m Add Contact ‘Th\sopemﬂonwi”permanenﬂydeleteuser!rcm(he(umpany
Member List Search User
Orderfnd  Account Name Status Onine  Defoult  Prioritywithinthe Invisiblestatein  Onlylisten
Time a serAceount L
O 20250615z resptti Nomal Offine  Dept2 ' oo o User Na
onlylsten
O 2050615 2 reapwz Nomal Offine  Depts 0 |EEE | o 0
: onlylsten
Olnvisible
20050615 | @3 realptts Nommal Offine  Deptd 3 @Normat i
h onlysten
Olnvisble
O 20250615  zzz4  realpttd Normal Offline Dept3 3 Modify ®Normal (m]
; onlyisten
Olnvisible
Oselect All
Total4, 1 pages in total, Thisis page 1

Activate/Pause: Activate or suspend all members of the group;

Add Contact: Enter an account, all members of the group will add this account as
a contact, this account will also add all members of this group as friends;
Functions: modify the user rights of all members of the group;
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Batch editing function

Select All

Basic: Contact Private call Onlylisten | Do not disturb when private call Receive S0S Stun Stun protection Disable Text
Pps: DO view location () GPS positioning [ indoor Rositioning
Audie: Call logs Platform audie

! Group: Display the group members [ Lastgroup [ Change group [ Management Group
Dispatcher: () PCConsole [ Allcall () Monitor
Video: video (Jvideo Call [ Video Upioad () Video monitor [ Video capture [ Video handsfree (] Allow be video monitored ) Allow be video captured [ Allow be video handisfree
Patrol- L Patrel 1.0 Patrol 2.0 Automatic GPS Clock In

Delete User: Delete all users in the group, and the user will be permanently

deleted from the company platform. (Should be take care of this.)

2.2.6 Relevance Group

Groups can be set relevance groups, and relevance groups can
communicate with each other. One group can establish multiple relevance groups

with other groups.

Relevance Group->
Please Select A Group: - ; . formidh
Filter: test5(123639) v [ Viodity Relevance Group  After selecting a group, you need to click the *Query” button, then perform the associated
operation

Related Group: Filter

testd(120206)

2.2.7 Modify Relevance Group

Set whether the group receives intercoms from the relevance group. “ v ”
mark means receiving intercoms from the relevance group; removing “ v ” means
not accepting intercoms from the relevance group.

Checking "A Listen" means that Group A can hear Group B; ticking "B Listen
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means that Group B can hear Group A.

Modify Relevance Group->

List All

Totak4, 1 pages in total , This is page 1

2.2.8 Group Messages

This message will be broadcast when the user turns on the device and enters
the group for the first time, and the radio needs to support the short message
broadcast. You can choose the group that receives the message.

Group Message->

Login message: the message which user receives everyday while they first logging in.The length should not exceed 24

Group Message Operation

Dept3 v Have a nice day! Add

2.2.9 Tree Group

You could add nodes to display inclusion relation or parallel relation of
different groups in the company. After creating a group tree then click “save”, the

tree group structure will synchronized to the pc dispatcher and mobile app.
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Tree group->

*Used to display groups in a tree structure on the terminaf
" 9ging, you need to click Save

® Corget
® Tech
% Tech 1
2 Dept1(118456)
% Tech 2
2 Dept2(118612)
® Aftersale
2 Deptd(119203)
2 Sales
2 Dept6(120206)
% High-Tech
% Admonistrator
2 Dept3(118360)
2 Support
am
2 Dept5(123857)

2.3 Order Center

The order center contains annual account records and inquiry orders.

2.3.1 Annual Order

View the remaining number of annual accounts assigned to the company by

the agent and the transaction history.

REALPTT  Cluster system management platform

Annual Account->
User Management

Group Management

Orders Center

Add bill using account

Department
Transaction

Patrol Management

Start Time: End Time: View

Patrol Management 2.0
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2.3.2 Order

Query the order details by entering the order ID, and you can also query the
orders that are about to expire and the inactive orders. Inactive orders cannot add

users. Or query all orders of the company.

Order->

T Vewalos

Order ID Time Start Time: End Time NumberOf  Remaining Accounts Status Function Remark
Accounts
172179 2024-04-12 1 months 4 4 inactive
111543

Activate Order

171802 2024-04-09 2024-04-09 2 Active
152023

171680 2024-04-08 2024-03-27 1 1 Active
181011

170354 2024 2024-03-27 0 Active
1124

168910 2024-03-14 0 Active

Save Video Data for 1 month

Total:s, 1 pages in total, This is page 1

Inactive orders can be clicked on "Activate Orders", select the number to

activate, to activate the corresponding number of accounts .

REALPTT Cluster system management platform

Activate Order->
User Management

Group Management
Order ID: 172179

o Lo

Orders Center

Annual Account

Order Name Activate Order

Department Order ID 172179
Order Status Inactive

Patrol Management
Function

Patrol Man: ment 2.

steol Management 2.0 Number Of Accounts 4

Multimedia Management Remark

Audio List Order Duration Tmonths
Quantity For Activation

(VET) 1

news Stort Time 2024-05-26
£nd Time 2024-06-26

Personal Center
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2.4 Department Management

Department management includes create departments, view departments,
modify department, member and edit authority. Company administrators can
create multiple department accounts and assign the users to department

platforms for management.
2.4.1 Create Department

After inputting the department account, department name, password and
other information, select the authorities that the department needs to open, and
click "Create" to create a department platform.

Create Department->

Please input information

Account: *Must be an English letter or number

ia Management
1 Audio List

19 Personal Center

2.4.2 View Department

Query the departments created and perform operations such as modify
department, edit members, edit authority, and delete department.
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View Department->
o

Parent

[ Account Nam, . Authority Operation
o 2498 deptt dept I y VSRR ity | eroer | it authorit
mn Video] [View i 'y uploaded files.
o) 3490 dept2 dept2 [ is][Modif ListliModity [ ity | ember] it utioriy
0 VideolView ¥ uploaded fies.

O select Al [EES

Totak:2, 1 pages in total , This is page 1

2.4.3 Modify Department

Modify the name of the department account or delete the department
management account. When you forget the department password, you can reset

the password to “111111”.

Modify Department->

Please select a department: | geocraeptt) | w | firer
Department Name: | gept1

Parent department:

Reset password:  (IFSRRRRN

2.4.4 Member

Select the department platform where you want to add members, search for
users by user account, user name, group ID, etc., and click “add” to add the
searched users to the department platform. Select the user in the member list and

click "Remove", then the user will be removed from the department.
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Member->

Shenzhen Corget Technology Co., Ltd

Add successfully

Please selectadepartment: | gepo(dept2) | w | fier

User Account:

Add

Search User

Order End Time Account Name Status Online

o 20250515 21 realputt Normal offine
Group ID View
Oselect All m

Total:1, 1 pages in total, This is page 1

2.4.5 Edit Authority

Modify the authorities of the department. Check it to enable the authority.
After checking the authorities, click "Save".

Edit authority->

Please select adepartment: | goor(qeptr) |

Authority: ([ User Management

I Group Management

I Department Management
(I Video Management

IR Audio Management

C3 Personal Center

Save

2.5 Patrol Management

This function need radio support NFC functions or support GPS position.
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2.5.1 NFC Programming Software

NFC Programming Software->

nt: 18623

NFC Programming Software Password:  Not set Save

(The account and password only used to login the NFC programming software which to manage all NFC patrol points in this company) Length not less than 6, Chinese and special characters are not allowed

NFC Programming Software Account: The system automatically assigns
software for logging in to the NFC card to write the verification value.

NFC Programming Software Password: The default is the password of the
company platform, which can be set separately. Software for logging in to the NFC

card to write verification values.

2.5.2 Create Patrol event

Create a patrol event can bind 3 event results. When creating a patrol event,
you need to create the results first and then add them to the events.

Create Patrol Event->

Patrol Event Name: [~ = T 2
st Evont R

Create event results:

Patrol event results: When the user completes the patrol at the patrol
point, it will be reported or the event results will be returned to the
dispatcher.
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Emergency alarm: When executing the event, a event result message
will pop up on the PC dispatch console.

Create Patrol Event->

Patrol Event Name: |\ oy

Event Results:

Create Event Result [l Delete

2.5.3 Patrol Event List

You can check the event list to modify and delete that.

Patrol Event List->
Patrol Event Name: Patrol Event ID: List Al

Patrol Event ID Last Update Time Patro Operat

Modity | Delete

3607 2024-05-26 150449

Total:1, 1 pages in total , This is page 1

2.5.4 Create Patrol Point

® Create NFC Patrol Point
It requires the device to support NFC function. Select the “NFC Verification”

as the patrol point type, fill in the name, and the NFC Verification Value (the NFC
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verification value is same as the NFC card programming), bind the patrol event,
then click “create”, then an NFC patrol point will be generated on the platform.

Create Patrol Point->

Patrol Point Type: | e verifcation v

Patrol Point Name:

Room1
NFC Verification Value: | [ 453 The NFC verification value already exists [ aE e
Remark:
Patrol Events: Filter

test bulld(3607)

@ Create GPS Patrol Point
The device needs to support GPS positioning function. Select the “GPS
Position” type, fill in the name, set the location, and locate the effective range, and

bind the patrol event.

Create Patrol Point->

Patol Point Type: o position

Patrol Point Name: oo

North
Atlantic

Ocean

Patrol Point Range: | 500 .
Remark:

Patrol Events: -

et buid(3607) S
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2.5.5 Patrol Point-Bulk Create(Excel)

Download the template and fill in the information according to the template
requirements. Select the file and click "Create" to create multiple patrol points at

one time.

Patrol Point-Bulk Create (Excel)->

Download Excel Template: Download

Please Select An Excel File: please select file

Binding patrol task ID

Remarks (Dispensable, Separated by
comnas)

2.5.6 Patrol Point List

You can query patrol points by the patrol point name and patrol point ID, or
you can list all patrol points, and then modify or delete the patrol points.

Patrol Point List->

Patrl Point Name: [ v [EETEEEE

Patrol Point Type:  Please select

Totak1, 1 pages In total, This is page

2.5.7 Create Patrol Route

Fill in the name of the patrol route, bind the patrol point, and tie the patrol

points required for the route.
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Create Patrol Route->

Patrol Route Name: 5,114 ¢

Patrol Points: Fiter

2.5.8 Patrol Route-Bulk Create(Excel)

Download the template and fill in the information according to the template
requirements. Select the file and click "Create" to create multiple patrol routes at
one time.

Patrol Route-Bulk Create (Excel)->

Download Excel Template: Download

Please Select An Excel File: please select file

Bind patrol point ID
(Dispensable,
Separated by commas)

Patrol route name Remarks
(Required) (Dispensable)

This line is an examplel
This line is an example2

)

2.5.9 Patrol Route List

You can query the patrol route through the patrol route name, patrol route 1D
and patrol point. You can also list all patrol routes and then modify or delete the

patrol routes.
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Patrol Route List->
Patrol Route Name. m vvvvvv Route ID. mPavc\Pam ro0m2(19799) v

mmmmmmmmm Patrel Route Name Remark Gperation

2.5.10 Create Patrol Plan

Fill in the plan name, select the plan effective date, set the inspection time,
and select the patrol route. If each patrol point sets the specific inspection time of
the patrol point, it will be executed according to the specific inspection time of the

patrol point.

Create Patrol Plan->

Effective Date:  HiSelect All

2.5.11 Patrol Plan-Bulk Create(Excel)

Download the template and fill in the information according to requirements.

Select the file and click "Create" to create multiple patrol plan at one time.

Patrol Plan-Bulk Create (Excel)->
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Inspection start time

(Requi
the

00:00:00 030 1 st
05:00:00 18:00:00 k

2.5.12 Patrol Plan List

You can query the patrol plan based on the patrol plan name, patrol plan ID
and user account. You can also list all patrol plans, and then add patrol users,
modify or delete the patrol plan.

Pian Name Pl ID: [ view [EETEERE Ust Al

Pl 1D Plan Nome. Patrol Route Nome Inspecton Court Pln Type. Operation

o aue chackin buildt 1 Daily Pan Patol User | Modify | Delete

[REXMYYIN Add patrol user

Totat:1, 1 pages In total, This i page

2.5.13 Patrol Dispatcher User

Patrol dispatcher users refer to users who can view patrol plans, patrol events,
and patrol result alarms after logging into the PC dispatch console. Non-patrol
dispatcher users who log in to the dispatching station do not have permission to

view the patrol function.

In the search user column, query the user by entering the user account, user

name, user ID, group ID, group name etc. to add users.

Patrol Dispatcher User->

Dispatcher List Search User

ccount Nama st oriine User Accourt [ v [

o ezt redper Norml Offine

Oseccenn [

Total1, 1 pages in total, This i page 1
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Patrol reminder times: Calculate the patrol reminder broadcast interval according
to the set number of times within the time range of the patrol plan.

Patrol Reminder Times

Patrol Reminder Times:

*Restart the machine to take effs:

2.5.14 Patrol User

You can select patrol plan to binding users. Through user account or Group
ID to search users then make them come in and binding it.

Patrol User->

Select Patrol Plan: | check i1 v

Search User

= = - oee
= it
o = o [ I
0 o
0 - s N
0 T I

Totakd, 1 pages in total, Thisis page 1

2.5.15 Patrol Event Record

You can query all patrol event records within a period of time based on patrol
points, patrol tasks and task results. Click the "Export" button to save the records

in Excel format locally on your computer.
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Patrol Event Record->

Time:  2024-06-01 00:0043 - 2024-06-03 17:44:

Patrol Point:  Please select v Patrol Event:  Please select v EventResult: Please select v User Account:

2.5.16 Patrol Record

You can check all of this platform actual patrol record and export them by

excel.

Patrol Record->

Time:  2024-06-01 00:0043 - | 2024-06-03 17:45:

Patrol Point:  Please select v User Account User Name: View

2.5.17 Patrol Calender

All of the patrol record will be show on here, which includes patrol plan count,

actual users patrol count and miss patrol count. You also can export it.
Patrol Calendar->

Number of planned inspections: 12
Total actual inspections:0 (in the plan:0., out the plan:0)
Number of missed inspections:12

Number of events:0

2024-06-01 2024-06-02 2024-06-03
Number of planned Number of planned Number of planned
inspections: inspections:4 inspections:4.
Total actual inspections:0 Total actual inspections:0 Total actual inspections:0

(in the plan:0,0ut the plan:0) (in the plan:0,out the plan:0) (in the plan:0,out the plan:0)
Number of missed inspections:4 Number of missed inspections:4 Number of missed inspections:4
Number of events:0 Number of events:0 Number of events:0
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2.5.17 Set Mail Outbox

Set email server address, port, email address and password, and the patrol

report will be sent to the set email address.

Set Mail Outbox->

Set Mail Outbox
Email server address: Restriction can only be smtp mailbox server
g 465 Only supports 465 (ssl) and 25 ports

E-mail address:

E-mail passWord: @

The mail service provider only provides the authorization code to connect, please fillin the authorization code, and if it supports password login, please fillin password

Mail Outbox Test:

*If test fails, you need to clear the outbox that has been set, otherwise the mail report will always be sent using the outbox that has been set and cannot be sent

Receiving Mail Address:

2.6 Patrol Management 2.0

Patrol Management 2.0 is optimized based on Patrol 1.0. Please operate it

according to the patrol instructions in “Patrol Management 2.0” page.
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B Current changes take sfect mmediatey | [

Patrol instructions

‘The Pairol 2.0 platform s not compatible with Patrol 1.0, The data is also out of sync. If you want to use Patrol 2.0, please contact us to gat Patral 2.0 client app and dispatcher. If you are already using the patrol function
fand wiant to migrata the patrol points and plans of Patrol 2.0 to tha Patral 2.0 platform, plaasa contact us.

Flow Description

1. Create 3 GPS or NFC patrol
site

3. Add users to the
ol plan

I

4.The user uses
PTT fo patrol
check in

3. Add users with patrol
function
‘ e crated patrl lan

5. View the patrol
record in t

(—|

‘management
background

related racords and
uploaded fies

2.7 Multimedia Management

Video management includes video queries and upload files queries, and this

feature requires an order to purchase video features.

2.7.1 View Video

The query video can be queried according to the date. Click “List All” to

display all the video information of the day.

View Video->
User Management
Group Management

Please Select Date:| 2024-06-03
Orders Center

Department

Patrol Management

Patrol Management 2.0

Time Type Sender Account SenderName Gperation
Multimedia Management

Totak0, 0 pages in total, This i page 1

Enter the user account to query the video information of the selected day. All
videos will be saved for one month. The queried video can be played online or

downloaded to local viewing.
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2.7.2 Query Uploaded Files

Select a date to query, click "List All" to list all the pictures sent, videos or audio
files uploaded during this period. Or enter the user account to query the pictures

sent, videos and audio files uploaded by the user during this period.

You can play or view these files online, or download them to your local computer

for viewing.

Query uploaded files->

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

2.8 Audio List

Recording management includes audio statistics and audio viewing. Audio
record will be saved for one month. This function requires to purchase the audio
function. If the order used by the user does not have the audio recording function,
the user's audio records will not be saved to the server, so the user's audio
records will not be found in the audio query.

2.8.1 Audio Statistics

Select a date to view the number of calls during this period. Click "View" in the
to see the statistics of the number of calls made by the group users. You can also
query the audio statistics of temporary groups and export the audio record of all

groups.
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Audio Statistics->
User Management

Group Management

2004 v |V | 6 ~|[womn| 4 ~| 0w SNSRI <.ort Time: | 2024-06-04 7 Enl Time: | 2024-06-04

Orders Center
Patrol Management

Multimedia Management

Audio List

=Ws
H H

Total call O times , 0 pages i total, This s page 1

2.8.2 View Audio

The audio recording will be saved for one month. The audio in temporary
groups will also be saved, that is, the audio record will be saved even for private
call. Select the date and group to query, and you can also query the audio records
of a use account or query audio record of temporary group.

User Management 2004 v vear | 6 ~[womn | 4 ~ [0y | 0000 = - 2359 3 Download audio decoder

Group Management

ordersCenter
Department
Patrol Management
Autoplay Display 20~ ftems Sort Descend v
Patrol Management 2.0
Multimedia Management
Time Ascend Descend Group User Durston (minures)

Audio List

Dept e o002

Personal Center

O select All

After querying the audio record, you can play/download the audios, and you
can also choose to batch play/download some/all recordings. The downloaded
recordings can be played directly without decoding.
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2.9 Map

2.9.1 Alarm fence

You can click “+” to draw an alarm fence on this page, edit the fence to set up
the fence name, color, time, accounts. And then download and synchronize it to
the map page in the pc dispatch console.When a user enters or exits the fence, an

alarm window will pop up on the dispatch console.

Alarm fence->

User Management

Group Management

L @
Orders Cente
rders Center I
Department D)
Patrol Management
Patrol Management 2.0 $
m tny D)
Multimedia Management ) Shyon G < Shi
A m
Audio List 2 L3
"
k) E4
L -
Al ) ﬁ = Long)
I wirn = Oy
[
-]
v
Lir, & ARG
& ‘She *
i = ]
D - =)
L2 mE
Personal Center 4l
(€]
a @

49



REALPTT

Edit alarm fence->

Please select alarm fence:

Name:

Color:

Fence time:

Dispatch user account:

Function:

Shenzhen Airport(2 | W | Fitter

Shenzhen Airport Modi

End Time:

Start Time: Operation

w

®

w00 @] [1500

Save

Account:

Operstion @
o}

w

2221

2222

All users alert () Alarm on entry

Search User

Order End Time Account Name Status Oniine )
o 2025-06-15 2 =22 Normal Online
o 2025-06-15 w3 w3 Normal Offiine Usertlame
o 2025.06-15 224 2zt Normal Offine

Select All

Shenzhen Corget Technology Co., Ltd

Totak:3., 1 pages in total , This is page 1

Click “downoad” to synchronize the fence to

console, like below:

the map page in the pc dispatch

[
User List Video Patrol Data Center
O‘ "
=———"~uipal Ji@oyia0 Vo g -
oo ¥ % CoomEER - :
Toolbox v (8 e cluise, e
p 2ay 2 A Ay d FERE
Settings Shacr eong River Estuary Shatouchong %
b o]
KML contyichong om
Fence fonguehong ¢ oMLy Fence x
ST
Users ongwe WIS KUSIDSS ot s )
e e A @ Right click on the graph in the list to
Fence HBRE 2 operate
event Longive: o] J .F
onion shurons ence
Longru UBDISTRI
oumngxing O s ® Shenzhen Airport
|
B neio TR \ ©
shisaNchONG % i [ors)
3 o smee o
HoNceanacy L
Bl B8 xinenzren wANG:
Shiwuchang SPIEEA hEW NEIGHB
Nansha Bird Park “;Hﬂ
ansha Bird Par
T e ®
Shbackong oy | Upload DowriLoad Settings
Y Pk i
Zhuj GUSH
Map  sateliite P e I oduis import || Export
®IN XIXIAl
e RESIDEN 1AL iy e e
) msﬁn;mr [ Povro Point 22 JEHY Tangla
T oy
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2.9.2 Intercom fence

After drawing an intercom fence on the company platform, selected users can
only intercom within the fence, and cannot intercom outside the fence.

Intercom fence->
User Management.

Group Management

: - . o
o oBaniad § =
. 5 Searchlozatt i
Orders Cente . - Tl @ “|
[— s = 2 ' & v
Patrol Management % 2 e
Patrol Management 2.0 - s
= . B
Multimedia Management =
Audio List Luohu District
Shenzhen
e o MKWy
)
Futian District N
Yasnal 5K Ma Chau
‘Nansh B ae
LauFau Shan
Fung Yuen
Tin'ShuiWai
Shan PUlVilage TaiPo.
YuenLong

Kam Tin Ng Tung

Personal Center

Edit intercom fence->

“Restart the machine to take effect

Please selectintercom fence: | ,ucionse) | w | firer
Name: [ nanshan

User Account Search User

Oselect All

Total:2, 1 pages in total , This is page 1

2.9.3 Indoor Map

First, you need to upload an indoor map (png or jpg format), then add
bluetooth beacon devices to the indoor map, and make sure you have turned on
the bluetooth when the terminal device is within the range of the indoor map.
Indoor positioning positioning information can be checked and viewed on the

computer dispatch console.
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User Management

Group Management Area

Orders Center

Department W
@ x b
Patrol Management Bootf"! oot
Booth3
Patrol Management 2.0 T ‘
Multimedia Management
dibion ik —
Audio List
a
|
® ot
ine Booth4 Booth6

Personal Center

2.9.4 Positioning

Query the user’s location in the map. You could select one group and query

by user account, user name.

User Management

Orders Center
Department

Patrol Management
Patrol Management 2.0
Multimedia Management

Audio List

2.9.5 GPS tracker protocol

Input the user account that the GPS device to be bound, and enter the GPS
device ID (a total of 12 digits, 0 + phone number), and click "Add" to successfully
bind. In addition, you need to set the server domain and port for the GPS device.
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808 Protocol GPS Device->
User Management

Group Management
Bind 808 Protocol GPS Device:

User Account 808 Protocol GPS Device ID m

Orders Center

Department

Patrol Management

Patrol Management 2.0
Query bound information

Multimedia Management

Audio List Al

Map

Alarm fence
Intercom fence
Indoor Map
positioning

GPS tracker protocol

2.9.6 Setting upload GPS time

You can set the time interval for the device to upload location to the server
(Note: a value of 0 means that the location upload is closed).

GPS Polling->
User Management

Group Management
Position Upload Interval: 5 Second m *Restart the machine to take effect, Note: a value of 0 indicates that location upload is off

Orders Center

Department

Patrol Management

Patrol Management 2.0

Multimedia Management

Audio List

Map

Alarm fence

Intercom fence

Indoor Map

positioning

GPS tracker protocol
Setting upload GPS time

Delete location

53



REALPI_I_ Shenzhen Corget Technology Co., Ltd
2.9.7 Delete Location

You can delete the user's location information for a certain period of time.

Delete location->

User Account:| zzz1

Date: 2024-06-06 18:12:42 -/ 2024-06-07 18:12:48

2.10 News
You can query the SOS records and the text messages of users.
2.10.1 Query SOS Message

Select the start time and end time you want to query, and click “List All” to
query all SOS record within this period. You can also query by “user account”, and
sort the SOS signals by start time descend or ascend.

Query SOS Message->

Please Select Date:  2024-06-063 - 2024-06-07

List All <on Descend v
Export paf il Export excel

Time Sender Account Sender Name Recelver Account

2024-06-07 18:18:44 221 50 Message

2024-06-07 18:18:40 221

50 Message

Totak:2, 1 pages in total , This is page 1

2.10.2 View Text Message

Select the start time and end time you want to query, click “List All’, and you
can query the chat text messages of all users within this period. You can also
query by user account, and sort the text messages according to start time
descend or ascend.
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ViewText Message->

Please Select Date:| 2024-06-0113 - 2024-06-07

List Al san Descend v
oo

Time Sender Account Sender Name Recelver Account Type
2024-06-07 182230 2z 221 Text Message
2024-06-07 182220 P 221

Total:2, 1 pages in total, This is page 1

2.11 Personal Center

The personal center includes create administrators, view administrators,

modify password, expiration reminder, user logs, login record, and statistics.
2.11.1 Create Administrator

You can set up one user to login your company platform and choose manager
rights for this user. Enter the account, password, and select the administrator
permissions, then click “creat”. Then you could use this user account to log in to
the company platform.

Create Administrator->

Please input information

Account: | (o5 This account can be used

Password:

Confirm Password: | | ...,
Authority: (I User Management
» CIE Group Management
- (16 Order Center
» CI[E Department Management
(2M Patrol Management
» Ca0 Patrol Management 2.0

ideo Management

dio Management
(3 Find location

» CE Personal Center
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2.11.2 View Administrator

View all administrator information of the company, modify administrator

permissions, or delete unnecessary administrators.

View Administrator->

2.11.3 Modify Password

Company administrators can modify login passwords. To ensure the
confidentiality of passwords, when modifying passwords, the old password must
be entered.

Modify Password->
Old Passwords:
New Password: o

Confirm Password:

2.11.4 Expiration Reminder

When the expiration reminder status is: It is turned on, and the user account
will expire in 15 days, the device will automatically broadcast the content of the
expiration reminder when it is turned on for the first time every day. The reminder
content can be set by itself, and the user device needs to have a text information
broadcast function. If the device does not support text broadcast, the expired

reminder content cannot be broadcast.
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Expiration Reminder->

ype: @ By Bl End Time O By User Pause Time

™ | (You can use the * to indicate the remaining days of the account, and the contes ne * No more than 64 words allowed )

2.11.5 User Log

View records of user operations on the company platform. The records
include create new users, deleting users, modifying default groups, activating
users, not ordering users, and suspending users periodically. By recording, you
can retrieve users who have been accidentally deleted, and view users who have
recently expired without ordering.

User Log->

Please Select Date: | 2024-06

- =

2.11.6 Login Record

View the time and location IP record of the enterprise platform login.
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Login Record->

ime P Address

2210211192
2210211192
2210211192
2210211192
2210211192
2210211192
62210211192
52210211192
62210211192
2210211192
2210211192

62210211192
62210214190

62210214150
52210214150
62210214190

2.11.7 Statistics

Company administrator can obtain statistics information of company user,
including total users, normal users, paused users, online users, the number of

groups and so on.

Statistics->

Total Users: 9

Normal Users: 9

Paused Users: 0

Online Users: 0

The Number Of Groups: 6

Number Of Accounts: = 9
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